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Corporate governance:
The internal control system of SINTRONES implements nine major cycles.

Based on certifications such as ISO 9001, ISO 22163 international railway

quality management, and ISO 27001 information security, we adopt advanced

Enterprise Resource Planning (ERP), Business Process Management (BPM),

a Human Resource Management System (HRMS), and Customer

Relationship Management (CRM), to digitally manage operations and make

full use of digital technology and data analysis to realize data integration and

sharing, information transparency and traceability, automation and

intelligence, and collaboration, as well as risk management, customer

satisfaction, etc. We also constantly optimize supply chain operations with

ISO 22163, to improve corporate competitiveness and market position. By

introducing ISO 27001, we can protect data security and strengthen customer

privacy, prevent confidential data leakage or attacks, and ensure sustainable

and stable development of SINTRONESôoperations.

Future sustainable management:
In terms of future sustainable operations, SINTRONES will take ñbecominga

global enterprise with continuous profitable growth/leading technology in

intelligent transportation in-vehicle computersòand ñallpartners enjoying

happy families, healthy lives, and a full lifeòas its vision. Focusing on the

application of energy, AI, electric vehicles and 5G products, we are

continuously committed to building a corporate image of environmental

sustainability, social responsibility, and good governance. We will realize

sustainable development through technological innovation and product

optimization, and align with ESG initiatives, such as sustainable energy

conservation, and fulfill our corporate responsibility for the global environment.

From COVID-19, floods in Europe, and geopolitical issues to severe and unknown

environmental changes and constant natural disasters in various regions, ESG

has attracted more attention in the capital market. Energy conservation, carbon

reduction, and environmental sustainability issues have always been the focus of

Taiwanôstechnology industry. SINTRONES has been deeply cultivating the fields

of automotive computer and intelligent transportation system solutions for many

years, and has begun to use its own technology to try to contribute to ESG green

engineering and environmental sustainability. With IPC (industrial computer) as

the core, SINTRONES focuses on commercial vehicle smart cockpit and charging

piles, while integrating external resources and strategic cooperation with AUO to

form complementary effects. The hope is to fully deploy in the Internet of Vehicles

application market, launch wireless technology that integrates AI image

recognition fanless in-vehicle computers, a full range of internationally certified in-

vehicle wide voltage computers, smart cockpits, and charging pile products. We

have our roots in Taiwan and our products are 100% made in Taiwan. While

making profits, we also offer stock options to strengthen employee welfare, health

and safety, and fulfill our social responsibilities and public welfare.

Environmental sustainability:
We value environmental sustainability. Thatôswhy we actively support the RE100

global renewable energy initiative advocated by our major shareholder, AUO. In

2023, we spent NTD 498 million to purchase a headquarters office with green

building certification. We also participated in the ESG initiative launched by E.SUN

Bank to demonstrate our commitment to promoting ESG goals.

Social issues:
We firmly believe in the core value of being ñpeople-orientedò. From the proactive

attitude of each employee to every form of communication and coordination, we

hope to build a bridge for employees to unleash their potential and find happiness

at work, and to share SINTRONESôachievements with employees. We always

uphold the principle of being ñcustomer-orientedòfor each customer, and we will

also sincerely understand and meet customer needs to achieve the maximum

value created together.

Kevin Hsu

https://www.sintrones.com/


Principles for report disclosures:

Basic information of the report:

SINTRONES Technology Corp. (hereinafter referred to as ñSINTRONESò)has compiled its Sustainability Report

according to the framework of the GRI Standards 2021, published by the Global Reporting Initiative (GRI). The content

also conforms with the standards of the Sustainability Accounting Standards Board (SASB), and the goals and action

plans have been set in accordance with the United Nations Sustainable Development Goals (SDGs), while also

complying with the requirements of the Rules Governing the Preparation and Filing of Sustainability Reports by TPEx-

listed Companies.

Å Title of the report: SINTRONES Sustainability Report

Å Boundary and scope of the report: The scope of the data covers the factories and operating locations of SINTRONES 

in Taiwan. The financial data are consistent with the data in SINTRONESô consolidated financial statements. The 

financial statements have been audited and attested by CPAs and are expressed in units of NTD thousand. Other data 

are subject to statistics and compilation by the responsible department. They are subject to the confirmation of the 

department head and are presented in the form of internationally accepted indicators. If some data spans different years, 

it will be separately explained in the report. 

Å Period of disclosure: January to December 2023

Å Contact: Sustainable Development Task Force

Å Telephone: 02-8228-0101 ext. 300

Å Email: esg@sintrones.com

Å Address: 2F-3, No. 738, Zhongzheng Rd., Zhonghe Dist., New Taipei City

ÅWebsite: https://www.sintrones.com

ÅOfficial LinkedIn: https://www.linkedin.com/company/sintrones-technology-corp/?originalSubdomain=tw

Å External verification/assurance: Disclosures in this report are made on a voluntary basis and have not been externally 

verified/assured. 

Å Cycle of report publication: Annually

This is the first time this report has been published, so there is no restatement of information in it. This report was 

published in August 2024, and the next report will be published in August 2025.

About this Report
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1.1. Company Profile

Founded on March 20, 2009, SINTRONES (stock code: 6680) is an in-vehicle

computer solution provider located in Taiwan, focusing on the R&D, design, and

production of in-vehicle computer systems that meet the needs of the global market.

Since SINTRONESôestablishment, we have successfully launched a series of in-

vehicle computer system products, which are widely used in the fields of

autonomous driving, fleet management, in-vehicle entertainment and smart

transportation. Our products are recognized by customers for their excellent

performance, excellent design, and stable quality; and have obtained a number of

international certifications. The company is headquartered in Taipei, Taiwan, has

more than 88 employees, more than 200 partners, and more than 2,000 customers

around the world who have chosen SINTRONES as an important business partner.

In 2023, SINTRONES launched various in-vehicle computer solutions suitable

for EVs. 5G and AIoT will shape the new smart transportation field. SINTRONES will

concentrate resources on AMR (industrial autonomous mobile robot), smart cockpit,

and charging pile solutions, and will continue to focus on profits in the market as an

important partner of Intel and AUO.

Company profile

Company name SINTRONES Technology Corp.

Date of establishment March 20, 2009

Characteristics of the industry
Manufacturing of computers and their 

peripheral equipment

Chairman Kevin Hsu

Stock code 6680

Paid-in capital NTD 210,660,670

Number of employees 88 (as of December 31, 2023)

Location of headquarters
2F-3, No. 738, Zhongzheng Rd., Zhonghe 

Dist., New Taipei City
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External Initiatives and Participation in Associations

E.Sun Bankôs ESG Sustainability Initiatives

Participation in Public Associations

Name of external association Participant status

Taiwan Internet Of Things Association Member

Taipei Computer Association Member

New Taipei City Industrial Association Member

National Association of Small and 

Medium Enterprises R.O.C.
Member

In recent years, the global emphasis on environmental, social, and corporate governance (ESG) has been increasing. We actively participate in various sustainable

development activities and support the ñE.Sun ESG Sustainability Initiativesòsigned the ñSustainable Development Initiativeò, announced the goal of net-zero carbon

emissions by 2050, began carbon inventory in 2023, and emphasized the investment and emphasis on circular economy. With SINTRONESôoperations continued growth,

in addition to product and technology, the efforts in business management and digital transformation are more important. This not only reflects SINTRONESôsensitivity to

future trends, but also demonstrates its determination and ESG strategy. Only by truly understanding and practicing these values will enterprises be able to ensure that they

can still closely follow the pace of the market and maintain a leading position in this fast-changing era. Together, we can contribute to Taiwanôslow-carbon future.



Company History

SINTRONES was established Recognized as ñ2012 Windows 

Embedded Partner of the Yearò

Registered on the emerging 

stock market

ISO 22163 certification

Won the ñ2018 D&B Top 1000 

Elite SME Awardò

Recognized as the ñIntel IOT 

Solution Best Partner of the Yearò

Selected as "2011 Windows 

Embedded Partner of the Year"

2009

2011

ISO 9001 certification

2014

2012 2018

Registered on the TPEx (stock 

code: 6680)

Recognized as the ñIntel IOT 

Solution Alliance 2019 Best 

Partner of the Yearò

2019

Won the ñLittle Giant Awardò 

from the Small and Medium 

Enterprise Administration, 

Ministry of Economic Affairs

2020

Won the ñAsian Awardò for the 

most talked-about product and 

technology at the EE Awards

2022

Won the 32ndñNational Award 

of Outstanding SMEsò from the 

Small and Medium Enterprise 

and Startup Administration, 

Ministry of Economic Affairs

Won the annual ñAsian Awardò 

for Featured Automotive 

Electronics Solutions Supplier 

at the EE Awards

2023
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Creation of values

With corporate goals as the cornerstone, we aim to create 

maximum value for shareholders to build SINTRONESô 

competitiveness in sustainable management

People-oriented

Based on a proactive attitude, we use communication and 

coordination as the bridge to enable employees to unleash their 

potential, work happily, and share the results of our operations.

Customer-oriented

We aim for customer satisfaction, sincerely meet 

customer needs, and work with customers to create 

maximum benefits

Being market- and customer-oriented, we create 

new ideas for products and provide the most 

competitive quality products and services

Innovative services

1.2. Business Philosophy
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We firmly believe in continuously focusing on the core technology of smart

transportation computer systems and in-vehicle computer systems, combining

the mission of ESG energy saving, carbon reduction and environmental

sustainability, and taking SINTRONESôlong-term development as the

cornerstone. Innovative thinking ensures the competitiveness of the products

and services provided, and drives SINTRONES to move forward to create the

maximum value for shareholders, employees, customers, and partners.



1.3. Awards and Management System

Small and Medium Enterprise Administration, 

Ministry of Economic Affairs

ñLittle Giant Awardò
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ISO 22163

In 2014, we passed the ISO 9001 certification and began to implement a total quality

management system and started striving to build a comprehensive quality system. In 2018, we

passed the ISO 22163 international rail industry quality management system certification, and

established the most rigorous and high-quality R&D. For the sales and production process,

SINTRONES sets goals and management plans every year to improve operational

performance. And the third-party certification company conducts annual audits to ensure the

implementation of various ISO systems, implementing total quality management in the

operation aspect of each stage, and constantly seeking room for improvement and

continuously obtaining customer satisfaction and recognition. 11
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2.1. Sustainable Development Task Force

SINTRONES promotes sustainable development in accordance with the

recommendations of the ñSustainableDevelopment Best Practice

Principles for TWSE/TPEx Listed Companiesò,values the rights and

interests of stakeholders, and emphasizes environmental, social, and

economic governance factors, while pursuing operational performance

and rapid growth. and includes SINTRONESômanagement guidelines

and operating activities.

To effectively promote sustainable development, SINTRONES has

established a sustainable development task force, covering

environmental, social, corporate governance, and economic aspects.

The President leads the Sustainable Development Task Force to

formulate sustainable development policies, and is responsible for

implementing and enforcing sustainable development within

SINTRONES, gradually integrating the concept of sustainable

management into the corporate culture.

The Sustainable Development Task Force has special groups under it,

and the responsible department collects stakeholdersôconcerns on

environmental protection, occupational safety, supply chain

management, labor rights, operational performance, and corporate

governance. A special section for stakeholders has been set up on

SINTRONESôwebsite to appropriately address the critical sustainability

issues that concern them.

Issues:

Corporate governance, 

sustainable management, 

ethics, risk management, 

operating performance, 

information security, 

innovation and R&D, 

customer service

Responsible departments:

Finance and Accounting 

Department, IT 

Department, Sales 

Department, R&D 

Department, Project 

Department

Issues:

Materials, energy saving, 

carbon reduction, green 

products, waste treatment, 

climate change, 

occupational safety, product 

liability, sustainable supply 

chain

Responsible departments:

Administration Department, 

Materials Department, 

Production Department, 

Quality Center

Issues:

Remuneration and benefits, 

labor-management 

communication, talent 

development, anti-

discrimination, community 

communication, 

participation in charitable 

activities

Responsible departments:

Administration Department

Corporate Governance 

and Economic Group
Social Inclusion Group

President

Environmental 

Sustainability Group

13



2.2. Stakeholder Engagement

In order to consider the rights and interests of various stakeholders, SINTRONES

follows the four accountability principles of inclusivity, materiality, responsiveness, and

impact. By valuing the framework and issues of environmental, social, and corporate

governance, we formulate and implement plans to achieve the goal of sustainable

development. Continuous communication with stakeholders to collect opinions and

expectations for customers, suppliers, shareholders, and employees serve as the

driving force and goal for SINTRONESôcontinuous improvement. It also serves as an

important reference for the formulation of strategies and action plans, the disclosure of

information in a timely manner, and the responses to stakeholders.

In accordance with the four accountability principles of inclusivity, materiality,

responsiveness, and impact, we identify 6 main types of stakeholders:

shareholders/investors, employees, customers, suppliers, government/competent

authorities, and communities/non-profit organizations.

14



Channels of Communication with Stakeholders and Issues of Concern

Stakeholders Significance Issues of concern
Communication 

management/Frequency
Result of engagement Contact

Shareholders/ 

Investors

Every shareholder/investor 

is an important asset to 

SINTRONES, and 

SINTRONES constantly 

strives for excellence in 

order to maximize profit for 

shareholders/investors.

ÅOperating 

performance

Å Corporate 

governance

Å Risk management

Å Compliance

Å Announcement of revenue/monthly

ÅShareholdersô meeting/annually

Å Investor conference/irregularly

ÅSection of ñInvestorsò on 

SINTRONESô website/irregularly

ÅAnnual report/annual

Å Issuance of financial report/quarterly

ÅCompany operations

ÅShareholdersô meeting 

held on May 26, 2023

ÅMiss Chang

02-82280101#210

ir@sintrones.com

Employees

Employees are the 

cornerstone of 

SINTRONESô development 

and partners of sustainable 

development. We recruit 

outstanding employees, 

provide a safe and healthy 

work environment, retain 

and cultivate talents, and 

continuously care for the 

needs of employees.

Å Reward and 

remuneration system

ÅEmployee welfare

ÅCareer development 

and education and 

training

Å Human rights and 

labor relations

ÅOccupational safety 

and health

Å Performance interview/regularly

Å Labor-management 

meeting/quarterly

ÅManagerial meeting/monthly

Å Internal announcements and 

emails/real-time

Å Sexual harassment complaint hotline 

and employee email

Å Education and training/organized as 

planned

ÅOn-site inspection/irregularly

ÅAdjustment to the 

remuneration and reward 

system

Å Enhancement of care for 

employee health

ÅMiss Chao

02-82280101#202

hr@sintrones.com

Customers

Customers are the main 

source of revenue for 

SINTRONES. 

SINTRONES focuses on 

innovative technology, is 

committed to providing 

customers with the best 

product and service quality, 

and strives to create win-

win situations with 

customers.

Å Supply chain 

management

Å GHG inventory

Å Information security 

management

Å Customer 

relationship 

management

Å Green product

Å Customer satisfaction survey/annual

Å Participation in trade 

shows/irregularly

ÅBusiness visits/irregularly

ÅñContact Usò on SINTRONESô 

website/irregularly

Å Telephone and e-mail/irregularly

ÅWe communicate with 

customers through various 

means and continue to 

provide customers with 

quality products and 

services.

Å In 2023, the overall 

customer satisfaction rate 

was 81.83.

ÅMiss Li

02-82280101#184

sales@sintrones.com
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Channels of Communication with Stakeholders and Issues of Concern

Stakeholders Significance Issues of concern
Communication 

management/Frequency
Result of engagement Contact

Suppliers

We use our 

influence to work 

with suppliers to 

prevent 

environmental 

pollution and labor 

rights violations.

ÅSupply chain 

management

Å Operating 

performance

ÅGreen product

Å Information security 

management

ÅSupplier evaluation/semi-

annually

Å Supplier on-site 

evaluation/irregularly

Å Supplier education and 

training/irregularly

Å Telephone, fax, and email

Supplier evaluation in the first half of 

2023:

The average score for category A 

suppliers is 90.

The average score for other suppliers is 

90.

Supplier evaluation in the second half of 

2023:

The average score for category A 

suppliers is 87.

The average score for other suppliers is 

92.

The result of supplier evaluation shows 

that all suppliers are qualified.

ÅMiss Weng

02-82280101#120

sourcing@sintrones.com

Government/ 

Competent 

authorities

Compliance is the 

cornerstone of 

SINTRONESô stable 

operations.

Å Compliance

ÅGHG inventory

ÅHuman rights and 

labor relations

ÅOccupational safety 

and health

Å Informational sessions of the 

competent authorities/irregularly

ÅCorrespondence and material 

information/released as 

required

ÅMarket Observation Post 

System/released as required

We maintain a good interactive 

relationship with competent authorities 

and actively follow government policies.

Å Miss Chang

02-82280101#210

ir@sintrones.com

Communities/

Non-profit 

organizations

Social inclusion is 

SINTRONESô core 

strategy.

Å Corporate citizenship 

and charity

ÅEmployee diversity 

and inclusion

Å Energy conservation 

and carbon reduction

ÅCharitable donations/annually

ÅCharitable activities/irregularly

ÅñContact Usò on SINTRONESô 

website/irregularly

We continue to make donations to non-

profit organizations such as the ñTaiwan 

Foundation for Rare Disordersò and 

ñSuao Junior High Schoolò.

We continue to participate in the ASUS 

Foundationôs ñLove the Earthò energy 

saving and carbon reduction project.

Å Miss Chao

02-82280101#202

hr@sintrones.com
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2.3. Management and Identification of Material Issues

1
2

3
4

Collecting 

stakeholdersô 

concerns 

about 

sustainability 

issues

Identification 

of impacts 

and 

probability of 

occurrence

Confirmation 

of material 

issues
Policies and 

plans for 

responding to 

material 

issues

SINTRONES attaches great importance to the communication with stakeholders. We follow the 

GRI Standards and the Standards for Stakeholder Issues to establish a constructive analysis 

process. We identify and correspond to specific issues in the GRI Standards to ensure that the 

sustainability report complies with the principles of inclusivity, materiality, and completeness for 

stakeholders, and becomes an important basis for SINTRONES to continuously improve its 

sustainability management and performance.
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